
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

Behavioral Health Care Committee 
 

 

In the preparedness planning phase of disaster mental health one of the important functions is to provide 

training on psychological first aid to all potential disaster responders.  Psychological First Aid training is 

available through the American Red Cross and may be available through other partner agencies as well.   

In the immediate aftermath of a disaster the disaster behavioral health worker will provide enhanced 

psychological first aid. Disaster behavioral health assistance will not include direct counseling or therapy, but 

rather listening to individuals to assess their needs and providing education on common disaster reactions as 

well as ways to mediate these. The Red Cross will assign disaster mental health workers based on individual 

need as well as staffing shelters and service centers as needed.  The American Red Cross will also typically have 

disaster mental health staff available at Multiple Agency Resource Centers (MARCs).  The Red Cross may also 

seek assistance from other community mental health partners such as community mental health centers as 

needed if Red Cross staff are unavailable in the needed numbers.  For large scale disasters in Missouri, the 

state does have available a Behavioral Health Strike Team (BHST).  Assistance from the BHST can be obtained 

by contacting the Missouri Department of Mental Health, Office of Disaster Services.  The Kansas Department 

for Aging and Disability Services (KDADS) coordinates state-level support In Kansas. 

 

Integrated Care Condolence Team (ICCT) is a service provided by the Red Cross in cases of disaster related 

fatalities or major injuries requiring hospitalization.  There does not need to be a pre-existing Red Cross case 

open as the ICCT can initiate a case when advised of a disaster related fatality.  The ICCT teams consist of 

teams of Red Cross Disaster Mental Health, Disaster Health Services, Disaster Spiritual Care, and Case 

Management.  ICCT may also be able to provide some assistance with funeral costs to the next of kin. 

In the recovery phase some clients and staff may need assistance in locating and obtaining counseling due to 

the disaster they have experienced. The disaster behavioral health workers will assess for this need and will 

assist the clients in accessing counseling as needed or requested.  In these cases, the disaster behavioral health 

worker will look at what services the client has available to them to include health insurance, homeowner’s 

insurance, or Employee Assistance Programs (EAP).  Another resource that may be available for school age 

clients will be referral to their school for assistance. Many schools have programs for crisis counseling and 

other Grief services.  For clients who do not have access to other means of paying for counseling referrals are 

typically made to the community mental health centers for that area or other providers in the area who offer 

free or sliding fee scale services.  Additionally, workers and clients can get assistance linking to services by 

contacting 988. 

  



 
 
 
 
 

DISASTER BEHAVIORAL HEALTH CONTACTS 

 

KCR COAD 

Bary Kramer, Disaster Behavioral Health Committee Chair 

Email - bary.kramer@dmh.mo.gov  C – (816)489-3387 

Laurie Cox, Disaster Behavioral Health Committee Co-Chair 

Email - lcox@swopehealth.org C - (816)739-1676, O - (816)599-5630,  

American Red Cross  

Greater Kansas City Chapter 

Phone (816) 931-8400 

Emma Boyd, Community Disaster Program Manager 

Email - emma.boyd@redcross.org C - (816)-500-5644 

Bary Kramer, Disaster Behavioral Health 

Email - bary.kramer@dmh.mo.gov  Phone – (816)489-3387 

Community Mental Health Centers 

University Health Behavioral Health (Jackson County in MO)  

Bethany Zaiger 

Email - Bethany.Zaiger@tmcmed.org O – (816)404-5803, F – (816)-404-5845, P – 

(816)435-0010  

Swope Health Services (Jackson County in MO) 

Josette Mitchell, Executive VP of Behavioral Health 

Email - jmitchell@swopehealth.org O – (816)599-5563 After Hours (816)529-

4225 

Laurie Cox, Disaster Behavioral Health Committee Co-Chair 

Email - lcox@swopehealth.org C - (816)739-1676, O - (816)599-5630, 

ReDiscover Mental Health (Jackson County in MO) 

Stewart Chase  

Email - sachase@rediscovermh.org  O – (816)347-3261 F – (816-347-3020) 

After Hours – (816)347-3247 or (816)347-3243 

Centerstone (Jackson County in MO) 

Carrie Bond  

Email - carrie.bond@burrellcenter.com   O - CB-417-403-3863 After Hours - CB-

417-403-3863                 

Shalaine Periman;   

Email - shalaine.periman@burrellcenter.com O - CB-417-403-3863 After Hours 

– (417)838-5177 

Beacon Mental Health (Clay, Platte, Ray Counties in MO) 

Ric Camplos Flores  

Email - ricc@tri-countymhs.org O – (816)468-0400 ext. 114 After Hours – 

(816)289-0226 

Compass Mental Health (Cass, Lafayette, Johnson Counties in MO) 

Jamie Bartin, M.Ed., LPC, NCC  

Email - jbartin@compasshn.org  O – (636)332-6000 or (636)332-0776  After 

Hours– (314)422-0797 

Wyandotte Mental Health (Wyandotte County in KS) 

Colene Medrano  
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O – (913)328-4600 

Johnson County Mental Health Center (Johnson County in KS) 

The Johnson County Mental Health Center (JCMHC) handles disaster mental health 

through its Emergency Services team and Crisis Assessment Team (CAT), rather than a 

single individual. Rob MacDougall is the clinical director.  (913)268-0156 or 988. 

Kansas Disaster-Related Behavioral Health 

The Kansas Department for Aging and Disability Services (KDADS) coordinates state-level support in 

Kansas  

Email kdads.wwwmail@ks.gov  Main Office Phone: 785-296-4986, Toll Free: 800-432-3535 (in 

Kansas only), TTY Number: 785-291-3167, Fax: 785-296-0256. 

 

Missouri Behavioral Health Strike Team (BHST)  

Missouri Dept. of Mental Health, Office of Disaster Services (DMH/ODS) 

Phone - (573) 751-8136   Web Site  https://dmh.mo.gov/disaster-services  

Beckie Gierer, Director, Office of Disaster Services 

Email - beckie.gierer@dmh.mo.gov Phone – (573)751-8136 
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DISASTER BEHAVIORAL HEALTH RESOURCES 

 

Tips for Survivors of a Disaster or Traumatic Event: WHAT TO EXPECT IN YOUR PERSONAL, FAMILY, WORK, 

AND FINANCIAL LIFE   

https://library.samhsa.gov/sites/default/files/tips-survivors-what-expect-life-pep23-01-01-010.pdf 

 

Tips for Survivors of a Disaster or Traumatic Event: WHAT TO EXPECT IN YOUR PERSONAL, FAMILY, WORK, 

AND FINANCIAL LIFE 

https://library.samhsa.gov/sites/default/files/tips-survivors-what-expect-life-pep23-01-01-010.pdf 

 

Tips for Survivors of a Disaster or Traumatic Event: WHAT TO EXPECT IN YOUR PERSONAL, FAMILY, WORK, 

AND FINANCIAL LIFE  (Spanish version)  

https://library.samhsa.gov/sites/default/files/tips-survivors-expect-life-span-pep23-01-01-011.pdf 

 

Tips for Survivors: COPING WITH GRIEF AFTER COMMUNITY VIOLENCE    

https://library.samhsa.gov/sites/default/files/tips-for-survivors-pep24-01-028.pdf 

 

Tips for Survivors: COPING WITH ANGER AFTER A DISASTER OR OTHER TRAUMATIC EVENT   

https://library.samhsa.gov/sites/default/files/pep19-01-01-002_0.pdf 

 

Tips for Survivors of a Disaster or Other Traumatic Event: MANAGING STRESS 

https://library.samhsa.gov/sites/default/files/sma13-4776.pdf 

 

Tips for Survivors of a Pandemic: MANAGING STRESS  

https://library.samhsa.gov/sites/default/files/PEP20-01-01-020-508c.pdf 

 

Tips for Survivors of a Pandemic: Managing Stress (Spanish version) 

https://library.samhsa.gov/product/tips-survivors-pandemic-managing-stress-spanish-

version/pep20-01-01-026 

 

Tips for Healthcare Professionals: COPING WITH STRESS AND COMPASSION FATIGUE 

https://library.samhsa.gov/sites/default/files/PEP20-01-01-016_508.pdf 

 

Tips for Healthcare Professionals: COPING WITH STRESS AND COMPASSION FATIGUE  (Spanish version) 

https://library.samhsa.gov/sites/default/files/PEP20-01-01-021.pdf 

 

NCTSN - PFA tips for adults 

https://www.nctsn.org/sites/default/files/resources/pfa_tips_for_adults.pdf 

 

NCTSN – PFA parent tips for helping adolescents after a disaster 

https://www.nctsn.org/sites/default/files/resources/pfa_parent_tips_for_helping_adolescents_afte

r_disasters.pdf 

 

NCTSN - PFA parent tips for school age children 

https://www.ptsd.va.gov/disaster_events/for_providers/PFA/PFA_Parent_Tips_School.pdf 
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NCTSN – PFA parent tips for helping preschool age children after a disaster 

https://www.nctsn.org/sites/default/files/resources/pfa_parent_tips_for_helping_preschool_age_c

hildren_after_disasters.pdf 

 

NCTSN – PFA parent tips for helping infants and toddlers after a disaster 

https://www.nctsn.org/sites/default/files/resources/pfa_parent_tips_for_helping_infants_and_tod

dlers_after_disasters.pdf 

 

FEMA - Helping Children Cope with Disaster 

https://www.ready.gov/sites/default/files/2019-07/helping_children_cope.pdf 

 

Red Cross - Impacted by Disaster? Take Care of Your Emotional Health 

https://www.redcross.org/about-us/news-and-events/news/2018/impacted-by-disaster--take-care-

of-your-emotional-

health.html?srsltid=AfmBOorizbDRivr47ahQ6AfrFHQvWYGLZkDtkufa9CMb8nhj95zMafnb 

 

Be Red Cross Ready:  Taking Care of Your Emotional Health after a Disaster 

https://www.redcross.org/content/dam/redcross/atg/PDF_s/Preparedness___Disaster_Recovery/G

eneral_Preparedness___Recovery/Emotional/Recovering_Emotionally_-

_Large_Print.pdf?srsltid=AfmBOorP2EL6_m1sgV3qJ-Gtdup3NtnBJ206r_JVTlr3IuhPICsnWfIi 

 

Disaster Distress Helpline brochure 

https://dmh.mo.gov/media/pdf/disaster-distress-helpline-brochure 

 

NCTSN - Age-Related Reactions to a Traumatic Event  

https://www.nctsn.org/sites/default/files/resources/age_related_reactions_to_traumatic_events.p

df 

 

EARLY TRAUMA TREATMEN NETWORK: Child Trauma Research Program University of California, San 

Francisco - AFTER A CRISIS: HOW YOUNG CHILDREN HEAL 

https://www.nctsn.org/sites/default/files/resources/after_a_crisis_helping_young_children_heal.p

df 

 

Missouri 988 toolkit 

https://missouri988.org/toolkit/ 

 

 

GRIEF AND LOSS OF LIFE: 

 

Support for Survivors of Suicide Loss  

https://preventsuicidega.org/wp-content/uploads/2025/09/Postvention-Survivors-FINAL-rev-2025-

06.pdf 

 

TIP SHEET: HOW TO SUPPORT A CHILD THROUGH GRIEF  

https://library.samhsa.gov/sites/default/files/support-children-through-grief-pep25-01-004.pdf 
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FACT SHEET FOR PEOPLE HELPING CHILDREN AND YOUTH SURVIVORS OF LOSS  

https://library.samhsa.gov/sites/default/files/helping-children-survivors-of-loss-pep25-01-005.pdf 

 

NCTSN - Helping Young Children with Traumatic Grief: Tips for Caregivers  

https://www.nctsn.org/sites/default/files/resources/helping_young_children_with_traumatic_grief

_caregivers.pdf 

 

NCTSN - Helping Teens with Traumatic Grief: Tips for Caregivers  

https://www.nmvvrc.org/media/wsyfq22u/nctsn-teenstraumaticgrief-tipscaregivers.pdf 

 

NCTSN - Helping School-Age Children with Traumatic Grief: Tips for Caregivers  

https://www.nctsn.org/sites/default/files/resources/helping_school_age_children_with_traumatic_

grief_caregivers.pdf 

 

Bereavement and Grief:  FACT SHEET FOR SURVIVORS OF LOSS 

https://library.samhsa.gov/sites/default/files/survivors-of-loss-pep25-01-006.pdf 

 

TIP SHEET: HOW TO SUPPORT A PERSON WHO IS GRIEVING THE LOSS OF A LIFE 

https://library.samhsa.gov/sites/default/files/support-grieving-loss-life-pep25-01-003.pdf 
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